3apeructpupoBano B Muntocte Poccun 25 ampens 2019 r. N 54499

MUHUCTEPCTBO INPOCBEIEHUSI POCCUMCKOM
®EJEPAIINU

ITPUKA3
ot 13 mapra 2019 . N 114

OB YTBEPXKJIEHUU ITOKA3ATEJIEN,
XAPAKTEPU3YIOIIUX OBIIUE KPUTEPUU OLNEHKH
KAYECTBA YCJIOBUI OCYIIECTBJIEHUA
OBPA3OBATEJBLHOU JEATEJBHOCTH
OPI'AHUBALIUAMU, OCYIHECTBJIAIOIIINMHA
OBPA3OBATEJIBHYIO JEATEJBHOCTD 110
OCHOBHBIM OBIIEOBPA3OBATEJIbHBIM
INPOT'PAMMAM, OBPA3OBATEJIbBHBIM
INPOIT'PAMMAM CPEJAHEI'O ITPO®ECCHUHOHAJIBHOI'O
OBPA30OBAHHUA, OCHOBHBIM IPOTPAMMAM
INPOPECCUOHAJBHOI'O OBYYEHUNAI,
JONMOJHHUTEJIBHBIM OBLHIEOBPA3OBATEJIBHBIM
IHPOI'PAMMAM

B cootBercTtBuM ¢ moanyHkToMm 4.2.49 TlomoxkeHuss o MuHHCTEpCTBE MpOCBENIeHus: Poccuiickoi
®denepanyy, yTBEp)KIEeHHOro mnocraHoBieHueM IIpasurenscrBa Poccuiickoin ®denepauun ot 28
utons 2018 r. N 884 "O6 yrBepxnenuu Ilonoxxenns o Munucrepctse npocseuieHus: Poccuiickoit
@denepani U NPU3HAHUM YTPATUBIIMMM CHIIy HEKOTOpBIX akToB IIpaBurenscrBa Poccuiickoi
®enepanun" (Cobpanne 3akoHomarenbcTBa Poccuiickoit ®Denpeparmn, 2018, N 32, cr. 5343),
IIPUKa3bIBAIO:

YTBepAuTh TpuUiaraeMble IMOKa3aTelH, XapaKTepU3yIollue OOIIHe KPUTEPUH OIICHKH KadecTBa
YCIIOBUHM OCYILECTBICHHUSI 00pa30BaTEIbHONW JESATENbHOCTH OpraHU3alUsSMH, OCYIIECTBISIOIIMMU
o0pa3oBaTeNbHYI0  JESATENBHOCTh 1O  OCHOBHBIM  O0IIEOOpa3oBaTENbHBIM  MPOTPAMMAM,
o0pa3oBaTeNbHbIM  IPOrPaMMaM  CpPEJHEro MpPOPECcCCHOHANBHOIO OO0pa30BaHMS, OCHOBHBIM
nporpaMMaM  MpPoQEeCcCCHOHATBHOTO  OOY4YEeHHs, JJOMOJHHUTENBHBIM  00IIe00pa30BaTeIbHBIM
mporpamMmanm.

Munucmp


https://normativ.kontur.ru/document?moduleid=1&documentid=320000#l97

O.10. BACHJIPEBA
Ilpunoscenue

VTBEPX/IEHBI
npuxazom Munucmepcmea npoceeujeHus
Poccuiickoii @edepayuu

om 13 mapma 2019 2. N 114

ITIOKA3ATEJIM, XAPAKTEPU3YIOIIUE OBLINE
KPUTEPUU OLIEHKU KAYECTBA YCJIOBUI
OCYUIECTBJEHUSA OBPA3OBATEJILHOH
AEATEJIBHOCTU OPI'"AHU3ALIUSAMMU,
OCYHIECTBJIAIOIINMMU OBPA3OBATEJIBHYIO
NAEATEJIBHOCTbD 110 OCHOBHbBIM
OBIIEOBPA3OBATEJIBHBIM ITPOI'PAMMAM,
OBPA3OBATEJIBHBIM IPOTPAMMAM CPEAHEI'O
INPODPECCUOHAJBHOI'O OBPA3OBAHMNA,
OCHOBHbIM ITPOI'PAMMAM
IMPOPECCUOHAJBHOI'O OBYYEHUNAI,
JONMOJHHUTEJIBbHBIM OBIIEOBPA3OBATEJIbHBIM
INPOI'PAMMAM

|. IToka3aTenu, XapakTepu3ylouiue OTKPLITOCTh U T0CTYIIHOCTh
uH(popManyu 00 OPraHU3alMK, OCYIIECTBJISIOIIEH 00pa30BaTEe/IbHY IO
NeATeJIbHOCTD (JaJiee - OPraHu3anum)

N 1/ ITokazarenu

1.1. |CootBercTBUE HHGOPMAIINH O AEATEIHFHOCTH OPTaHU3AIMHU, Pa3MEIICHHON Ha
00I11eTOCTYITHBIX NHPOPMAITMOHHBIX PECypcax, €e COJIepKaHuI0 U opAaKy (hopme)
[pa3MEIIeHHs], YCTAHOBJICHHBIM HOPMAaTHBHBIMU MTPABOBBIMU aKTaMH:

- Ha “H(OPMAIIMOHHBIX CTEHIAaX B IOMEIICHUH OpraHU3aIluy;

- Ha O(UIIMAIBHOM CaiiTe OpraHu3aIi B ”HHOPMAIIMOHHO-TEJIEKOMMYHUKAITHOHHON
cetu "Murepuer" (nanee - caiir) <1>




1.2.

Hanuuune Ha ournmanbHOM caliTe opraHu3aiuu (YIpexaeHus) nadopmaiuu o
TICTAaHIIMOHHBIX CIOc00ax 0OpaTHOM CBS3HM M B3aUMOJICHCTBUS C MOTy4aTeIIMU
yCIIYT U UX (PyHKIHOHHPOBAHUE:

- TenedoHa;

- SJICKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((hopMa sl T01a4YH HNEKTPOHHOTO OOPALICHHUS, TOTyYeHUE
KOHCYJIBTAIIMU TI0 OKAa3bIBAEMBIM yCayraM, paszaen "'dacto 3aaBaemMbie BOMPOCH'");

- TEXHUUYECKOW BO3MOKHOCTH BBIPAXKEHHUS MOJTy4YaTeIsIMU 00pa30BaTeIbHBIX YCIYT
MHEHUS 0 KQueCTBE OKa3aHUs YCIyr (HaJduune aHKEThI JUIsl OIpoca rpaskaaH Hin
FMIIEPCCHUIKY HA HEE)

1.3.

Jlons momyyareneit 00pa3oBaTeIbHBIX YCIYT, YAOBIECTBOPEHHBIX OTKPHITOCTHIO,
[MOJIHOTOM M JIOCTYITHOCTBIO HH(OpMAIMK O IeATETHPHOCTH OPTaHU3aIINH,
pa3MelieHHON Ha MHPOPMAIIMOHHBIX CTeH 1aX, Ha caiite (B % oT oliero uncia

OIIPOIICHHBIX N0JIy4aTeneil 00pa3oBaTeIbHBIX YCIYT)

<1> Crarbsa 29 ®enepanpHoro 3akoHa ot 29 nekabps 2012 r. N 273-®3 "O6 obOpa3oBaHuHU B
Poccutiickoit @enepanun"” (Cobpanne 3akoHoaarenbcerBa Poccuiickoit @eneparuu, 2012, N 53, cr.
7598; 2015, N 27, ct. 3989), mocranosnenue [IpaButenscrBa Poccuiickoit deneparnuu ot 10 wroms
2013 r. N 582 "OO yTBep:KAE€HUU MPaBHI pa3MElIeHUs Ha OPHUIMAILHOM caiTe 00pa3oBaTeIbHOM
opraHu3aiu B HWH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "WHTepHer" u oOOHOBIEHUS
uHpopmanuu 00 obOpaszoBarenbHOM opranuzamuu’ (CoOpaHue 3akoHonIaTeNnbcTBa Poccuiickoii

®enepanun, 2013, N 29, ct. 3964; 2015, N 43, ct. 5979; 2017, N 21, ct. 3025; N 33, ct. 5202).

I1. Iloxa3aTenn, xapakTepusywiinne KOM(pPOPTHOCTH YCJIOBHIA, B
KOTOPBIX OCYIIEeCTBJIsIeTCS 00pa30BaTeJbHAA JeSITeJIbHOCTD

N i/t

Iloka3arenu

2.1.

OOecrieueHue B OopraHu3anuun I(OM(i)OpTHBIX yCHOBHﬁ, B KOTOPBIX OCYHICCTBIISACTCA
o6pa303aTeana$[ JACATCIIBHOCTD:

- HAJIMYKUC 30HbI OTAbIXAa (O)KI/I,Z[aHI/IH);

- HAUINYHC U ITOHATHOCTb HABUT'allU BHYTPH OPraHu3alnuu,

- HAINYHUC U JOCTYITHOCTD MMUTHEBOH BOJbI;

- HAUIMYHUC U JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMGHIGHI/II\/'I;

- CAHUTAPHOC COCTOAHUC HOMeH_[eHI/Iﬁ OpraHnu3alun

2.2.

Jlons momyyareneit o0pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO
YCJIOBUM, B KOTOPBIX OCYIIECTBISIETCSI 00pa3oBaTesibHas 1eATeNbHOCTh (B % OT

00I1I€r0 YKCIIa ONPOUIEHHBIX MOJIydaTesiell 00pa3oBaTeIbHbIX YCIYT)

I11. [Toxa3aTresu, xapakTepu3ymoume 10CTYTHOCTh 00pa30BaTeJIbHOM

HEHATCJIBbHOCTU AJId HHBAJIN/10B



https://normativ.kontur.ru/document?moduleid=1&documentid=334844#l7365
https://normativ.kontur.ru/document?moduleid=1&documentid=261408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=261408#l0

N o/

Iloka3arenn

3.1.

O60pyn0BaHKEe TEPPUTOPUH, MPUIIETAIONICH K 3AaHUSIM OpPraHU3alUU, U IOMEIIEHUN C
y4ETOM JTOCTYIHOCTH JJIsI UHBAJIHU/IOB:

- 000pYZI0BaHKE BXOIHBIX TPYIII MaHAycaMu (MIOABbEMHBIMH IIaThOpMaMu);

- HAJINYUE BBIICJICHHBIX CTOSIHOK JIJIS aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUJIOB;

- HaJIM4Ke aJalTHPOBAHHBIX JTU(PTOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB;

- HAJIMYUE CMEHHBIX KPECe-KOJISICOK;

- HaJIM4Ke CHelalbHO 000PYIOBAaHHBIX CAHUTAPHO-TUTUEHNYECKUX TTIOMEUICHH B
OpraHu3alnu

3.2.

ObecnieueHre B OpraHnu3alluil YCIOBHA JOCTYITHOCTH, TO3BOJISIONIMX HHBATIHIAM
[oJIy4aTh 00pa3oBaTeIbHbIE YCIYyTU HapaBHE C APYTUMHU:

- TyOIMpoBaHue Uil MHBAJIUAOB TI0 CIIyXY U 3PEHUIO 3BYKOBOM M 3pUTEIBHON
nH(pOopManuu;

- TyOIMpoBaHKe HAANKCEH, 3HAKOB M MHOW TEKCTOBOW U rpaduueckort HHPpOpMaun
3HAKaMH, BHITIOJIHEHHBIMU pelbe(HO-TOUeuHbIM pudToM bpaiins;

- BO3MOYKHOCTB TPEI0CTABICHHUS HHBAIUIAM IO CIIYXY (CIIYXY U 3pEHHIO) YCIIYT
cypAonepeBourKa (TudIocypaonepeBoIunKa);

- AIbTEPHATUBHON BEPCUH CaiiTa OpPraHU3aLUH ISl HHBAIKIOB 10 3PEHHIO;

- IOMOII[b, OKa3bIBaeMasl pabOTHUKAMU OpraHU3aIMH, TPOIIEIITNMHI HEOOX0IUMOE
00y4deHrne (MHCTPYKTHPOBAHHUE), TIO COMTPOBOKICHUIO NHBAJINIOB B TOMEIICHUT
OpraHu3aIiy;

- BOBMOYKHOCTB TIPEIOCTABICHHUS 00pa30BaTEbHBIX YCIYT B IUCTAHIIMOHHOM PEKUME
WM Ha IOMY

3.3.

Jlons nosryyaresnei 00pa3oBaTeNIbHBIX YCIIYT, YAOBIETBOPEHHBIX JOCTYIHOCTBIO
00pa30BaTeNbHBIX YCIYT ISl UHBAIUJIOB (B % OT OOLIEro Yucia ONpOIIEHHBIX

rosyyaTesieil 00pa3oBaTEIbHBIX YCIYT - HHBAJIUIOB)

V. Iloka3zaTenu, xapakTepusyrouue 100poxKeJIaTeIbHOCTD,

BEKJINBOCTD paﬁoTHHKOB OpraHu3anvu

N o/o

Iloka3arenn

4.1.

Jlonst momyyareneit 00pa3oBaTeIbHBIX YCIYT, YIOBIETBOPEHHBIX
OOPO’KENaTEIbHOCTBIO, BEKIMBOCThIO pAOOTHUKOB OpraHU3aIH, 00ECTIeYMBAIOIIUX
[IEpBUYHBII KOHTAKT U HHPOPMHUPOBAHKE MOJyyaTess 00pa30BaTeIbHON YCIYTH IIPU
HEMOCPEICTBEHHOM OOpAallleHUH B OpraHu3aluio (Hanpumep, pabOTHUKH IPUEMHOMN
KOMUCCHH, ceKpeTapuara, yaeOHoil yacti) (B % ot 0011ero yncia onpoueHHbIX
nosryyaresneil 00pa3oBaTeNbHBIX YCIIYT)

4.2.

Jlons moyyareneit 00pa3oBaTeIbHBIX YCIYT, YIOBIECTBOPEHHBIX
TOOPO’KENaTEIbHOCTBIO, BEKIMBOCTHIO pAOOTHUKOB OPTaHU3aIMH, 00ECTIeYMBAIOIINX
HENoCpeACTBEHHOE OKa3aHHe 00pa30BaTeIbHON yCIyTr MpU OOpalleHuu B
OpraHu3alyio (Hanpumep, NpernoaBaTeiu, BOCIIUTATEIH, TPEHEPhl, HHCTPYKTOPHI) (B
% oT 00111eT0 YKcIa ONPOIICHHBIX MoJIydaTenei 00pa3oBaTeNbHbBIX YCIYT)

4.3.

Jlonst mosryyareseil 00pa3oBaTeNIbHBIX YCIIYT, YAOBIETBOPEHHBIX




TOOPOXKENATENbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alluu Ipu
MICTIOJIb30BAHUH TUCTAHIIMOHHBIX (OpPM B3auMoeicTBHA (B % OT 0b1iero yrncia
OIPOIIEHHBIX MOJy4yaTenell 00pa3oBaTeIbHBIX YCIYT)

V. [loka3zaTesiu, XapakTepu3yoiiue yI0BJIeTBOPEHHOCTh YCJIOBUSIMH
OCYIIeCTBJICEHUA 00pPa30BaATEeILHOM 1eATEILHOCTH OPraHu3anuii

N n/n ITokaszarenu

5.1. |[dons momyyareneii 00pa3oBaTeIbHBIX YCIYT, KOTOPhIE TOTOBBI PEKOMEH/I0BATh
OpTraHU3aIMI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ pEKOMEHA0BATh, €CJIN ObI
Obl1a BOBMOXKHOCTB BbIOOpa opranusaiuu) (B % ot oOLIero yncia OnpoIIeHHbIX
[oJsiydartesneil 00pa30BaTENIbHbBIX YCIYT)

5.2.  |Jons momyuaTeneit o0pa3oBaTeNbHBIX YCIYT, YAOBIECTBOPEHHBIX YI0OCTBOM rpaduka
paboThI opranu3anuu (B % OT 00IIEro YMcIia ONMPOIICHHBIX IMOTydaTemNei
00pa3oBaTeNbHBIX YCIYT)

5.3.  [[lons momydaTeneii 00pa3oBaTeNbHBIX YCIYT, YIOBIECTBOPEHHBIX B IIEJIOM YCIOBUSMHU
OKa3aHMs 00pa30BaTENIbHBIX YCIYT B Opranu3anuu (B % ot oluiero yucia
OIIPOILIEHHBIX MOJyYaTesaei yCiyr)




